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If you need customer support for the Pilates for Hip and Knee Syndromes and Arthroplasties Web Resource, please call 217-351-
5076 Monday through Friday (excluding holidays) between 7 a.m. and 7 p.m. (CST). Or, e-mail us at support@hkusa.com.

When you call or e-mail, please provide

◾◾ contact information;

◾◾ platform and operating system information;

◾◾ specific information on what HK software product you are using;

◾◾ the type of question you have (i.e. a question about a program error or about how to use the program);

◾◾ the exact text of the error message received, where in the program the error was received, and any steps you may have already 

taken to fix the problem.

Note: This resource may include links to non-HTML files, including Microsoft Word files and Acrobat PDFs. On certain 
operating systems, a dialogue box may appear after you click on these links that indicates the files may be unsafe to open. These 
files are all provided through Human Kinetics and are safe to open.
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